Technical Trainer and Originator

Title/Position: Technical Trainer & originator (IVECO Netherlands)
Job: Technical Trainer & originator (IVECO Netherlands)
Contract type: Permanent

Basic Function:

The Technical Trainer- Originator will deliver high quality product based technical training to the techni-
cians of the dealer network. He/she will create/compile material and keep the training information up to
date.

Key Responsibilities:

Follow-up of developments and adaptations on Commercial & Speciality Vehicle product line(s) but
also concerning changes in Industry and C&S Vehicles developments in order to be able to identify
the need for new didactic training material.

Development of training packages use for dealer technicians, both for training led by a trainer as for
distance learning (virtual Classroom for example).

Act as a point of reference for technicians and be responsible for distribution of additional training in-
formation where and when required.

Deliver training courses to Benelux dealers.

In order to answer to specific ad hoc training needs, you will give support to the other members of the
technical training team and also work on other C&S Vehicles products if necessary.

Willing to travel to other training centers, dealers and other activities in Benelux and abroad.

Profile / Key Competencies:

Bachelor or master's degree electromechanics (or assimilated through experience) and minimum 3
years of experience

Good knowledge of Commercial and or Speciality Vehicles and their use as well as the technologies
applied to modern vehicles.

Strong communicative and presentation skills, able to teach and motivate groups of adults.

Understand the training needs of technicians in order to be able to develop courses in an effective
and efficient way.

Familiar with the job of dealer technician such as maintenance and repairs of C&S Vehicles in the
workshop and at the dealer.

To be able to work under own initiative and as part of a team
Very good knowledge of Dutch, English and French, other languages are a plus.

Computer literate, familiar with Microsoft Office, particularly PowerPoint




Contact:
m

INDUSTRIAL

Sonja De Rycke
HR Manager

CNH Industrial Belgium NV

A.Gossetlaan 28a Bus 3 1702 Groot Bijgaarden — Belgium
Phone +32 2 467 12 21

Mobile: +32 495 21 58 19

Email sonja.de-rycke@cnhind.com
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